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Northwest Technology Center developed its Business and Industry Health Services program to assist 
local healthcare providers fi nd an aff ordable resource for training.  Northwest Technology Center has an 
uncompromising commitment to providing a broad range of resources needed to promote growth and 
quality within the healthcare industry.   

 Provide comprehensive needs assessment and ongoing local consulting services

 Develop compliant protocols

 Implement critical healthcare updates, best practices, new technologies and certifi cations

The Bottom Line:
Aff ordable, cost-eff ective solutions to improve the quality of healthcare.
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Northwest Technology Center provides a valuable educational 
opportunity for our staff  on their campus and in our facility.  The 
classes they provide keep us current on certifi cations and regulations 
that are required by the state in our industry.  The fl exible class 
schedule allows our staff  to work while attending classes and with on-
site in-service training.  NWTC is a blessing to us and our community.

    -Dayna Jordan, Beadles Nursing Home

 

 Customer Service Training

Focus on providing great customer service within the 
healthcare industry!   Customers are your most important 
asset.  This training teaches your front line staff  and your 
entire organization how to provide exemplary customer 
service.     

Customized Industry Training

Continuing Education Units (CEU’s) are available.  Please 
contact us for specifi c training topics.    

Short Term Health/Medical Courses

This training is provided as an ongoing service to 
local healthcare entities in both the Alva and 
Fairview area.  This training provides on-going, 
short-term adult training.   Training includes:
CPR, Medical Coding, CMA, CNA, Restorative Care, 
Advanced CNA, Home Health Care Aide-Deeming, 
CMA CEU, EMT Basic, EMT Intermediate, First 
Responder, First Responder-Refresher.

Massage Therapy Training/CEU’s

Training sessions are scheduled for the practicing 
massage therapist to update and enhance 
certifi cations and licensure.   

Wellness Training

This training is designed to develop an engaged 
and healthy workforce.   
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